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,Q�WKH�IDOO�RI�������WKH�&LW\�RI�3RZD\�ILQDQFHG
D��QHHGV�DQG�DVVHVVPHQW�VWXG\��IRU�RXU
PXVHXP����7KH�VWXG\�ZDV�DSSURYHG�DQG
DGDSWHG�E\�WKH�FLW\�DQG�RXU�VRFLHW\����
7KH�FLW\�KDV�EXGJHWHG�3�+�0�6����RYHU�WKUHH
\HDUV�WR�XS�JUDGH�RXU�VWRUDJH�DQG�V\VWHPV
PDWHULDOV��:H�DUH�MXVW�HQWHULQJ�ILVFDO�\HDU�WZR�
&HFLOLD�%XUU�KDV�GLOLJHQWO\�JOHDQHG�WKH�DUFKLYDO
YDXOWV�KHUH�DW�WKH�PXVHXP��DQG�KDV�RUJDQL]HG
WKH�GRFXPHQWV����6KH�KDV�WDNHQ�FKDUJH�LQ�WKH
RUGHULQJ��UHFHLYLQJ��DQG�LPSOHPHQWLQJ�RI
�DFLG�IUHH��VWRUDJH�ER[HV�IRU�DOO�RI�RXU
GRFXPHQWV�DQG�SKRWRV����7KLV�SURFHVV�ZLOO
KHOS�SUHVHUYH�RXU�PDWHULDOV�IRU�JHQHUDWLRQV�WR
FRPH�
$QRWKHU�VWHS�WDNHQ�WKLV�SDVW�\HDU�LV�WKH
SXUFKDVH�RI�IRXU�VWHHO�VKHOYLQJ�XQLWV����7KHVH
XQLWV�DUH�RI��ORQJ�WHUP��VSHFLILFDWLRQV�IRU
�DFLG�IUHH��VWRUDJH�RI�RXU�GRFXPHQWV�DQG
DUWLIDFWV���
&RPH�RQ�RXW�WR�WKH�PXVHXP�DQG�KDYH�D�ORRN
DW�RXU�SURJUHVV����&HFLOLD�KDV�ODEHOHG�RXU
ER[HV��VR�LI�\RX�ZRXOG�OLNH�WR�UHVHDUFK
DQ\WKLQJ��\RX�DUH�ZHOFRPH���������
a�-HII�)U\H
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3UHVHUYLQJ�3RZD\·V�3DVW�IRU�WKH�)XWXUH
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%DUEDUD�%UDQVFRP�ZDV�ERUQ�0DUFK����������LQ
&UDLJ��&RORUDGR�DQG�PRYHG�WR�6DQ�'LHJR��LQ�������
6KH�SDVVHG�DZD\�$XJXVW����������DW�3RPHUDGR
+RVSLWDO���%DUEDUD�ZRUNHG�DV�D�FRPSXWHU
SURJUDPPHU�DQG�V\VWHPV�DQDO\VW�XQWLO�UHWLUHPHQW��
6KH�KDV�D�GDXJKWHU�7HUL��D�JUDQGVRQ�DQG�RQH�VRQ�
QRZ�GHFHDVHG��DQG�D�VLVWHU�%REEL�:HJHQHU�
%DUEDUD�ZDV�D�KRUVHZRPDQ�ZKR�IDQFLHG�3HUXYLDQ
3DVR�)LQRV�DQG�KHU�ODVW�WZR�KRUVHV�ZHUH�WKDW�EUHHG��
7KH\�DUH�NQRZQ�IRU�WKHLU�VSHFLDO�JDLW�DQG�DUH
H[WUHPHO\�FRPIRUWDEOH�WR�ULGH���,W�LV�VDLG�WKDW�\RX
FDQ�ULGH�D�3DVR�)LQR�DOO�GD\�ORQJ�DQG�WKH\�QHYHU�WLUH�
%DUEDUD�ZDV�YHU\�DFWLYH�ZLWK�WKH�3RZD\�+LVWRULFDO
0HPRULDO�6RFLHW\�DQG�ZDV�VHUYLQJ�DV�6HFRQG�9LFH
3UHVLGHQW�DW�WKH�WLPH�RI�KHU�GHDWK���6HUYLFHV�IRU
%DUEDUD�ZHUH�KHOG�$XJXVW����DW�6W��%DUWKRORPHZ
(SLVFRSDO�&KXUFK�ZKHUH�VKH�ZDV�DQ�DFWLYH�PHPEHU�
:H�ZLOO�DOO�PLVV�KHU�
a�&HFLOLD�%XUU
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:KDW�D�VXPPHU���8QWLO�WKH�PLGGOH�RI�$XJXVW��3RZD\
KDV�VHHQ��SRVW�FDUG�SHUIHFW�GD\V����0\�PHPRULHV�RI
3RZD\�VXPPHUV�DOO�KDYH�WKDW�������DP�EUHH]H�WKDW
WUDYHOV�XS�WKH�DUUR\RV�DQG�ULYHUEHGV�IURP�WKH�FRDVW��
6XPPHUV�DUH�VZHHW��MXLF\�SHDFKHV�DQG�GHOLFLRXV
WRPDWRHV�WKDW�VHHP�WR�WKULYH�LQ�RXU�EHDXWLIXO�YDOOH\��
%DUHIRRW�IURP�WKH�GD\�VFKRRO�OHW�RXW�WR�WKH�GD\�LW
EHJDQ�DJDLQ�LQ�6HSWHPEHU�
,�WUXVW�RXU�PHPEHUV�DUH�DOO�ZHOO���7KH�2OG�)DVKLRQHG
�WK�RI�-XO\��ZDV�D�ELJ�KLW�IRU�XV�KHUH�DW��2OG�3RZD\
3DUN����&HFLOLD�%XUU��-HDQ�:RRGUXII��&DURO�&UDIWV�
%DUEDUD�%UDQVFRP��DQG�P\VHOI�KRVWHG�WKH�PXVHXP��
�KH�1HOVRQ�+RXVH�ZDV�KRVWHG�E\�%ODQFKH�*XQWKHU�
$QLWD�.HUU��DQG�*DLO�6KRUW��:H�KDG�D�VWHDG\�IORZ�RI
HQWKXVLDVWLF�IRONV�WKURXJK�RXU�IDFLOLWLHV�����������
$OO�RI�WKH�2�3�3�$�&��JURXSV�WKDW�SDUWLFLSDWHG�DW�WKH
�WK�HQMR\HG�VXFFHVV���7KH�UDLOURDG�VROG�������WLFNHWV����
���������
2XU�DQQXDO�9ROXQWHHU�/XQFKHRQ�ZDV�KHOG�RQ�6XQGD\�
-XO\�����:H�DOO�PHW�KHUH�DW�WKH�PXVHXP�IRU�D�VRFLDO
KRXU��WKHQ�HQMR\HG�D�QLFH�OXQFK�DW�7KH�+DPEXUJHU
)DFWRU\��&RPH�RQ�RXW�DQG�JHW�LQYROYHG�ZLWK�RXU
YROXQWHHU�SURJUDPV�IRONV��LW�LV�YHU\�UHZDUGLQJ��
2Q�7KXUVGD\��-XO\�����ZH�KRVWHG�DQ�(�6�6��WRXU��7KH
([WHQGHG�6FKRRO�6HUYLFHV�LV�D�VXPPHU�SURJUDP�IRU
JUDGH�VFKRRO�FKLOGUHQ��0DQ\�WKDQNV�WR�(GGLH�DQG
-R\FH�/LQGURV��DQG�%ODQFKH�*XQWKHU�ZKR�ZRUNHG
WRXUV�RI�WKH�1HOVRQ�+RXVH��DQG�-DQ�5XEDFN\�DQG
P\VHOI�KDG�D�JUHDW�WLPH�ZLWK�WRXUV�DW�WKH�0XVHXP���
6HSWHPEHU�ZLOO�EH��3RZD\�'D\V��ZLWK�ORWV�RI�HYHQWV
KHUH�DW�WKH�SDUN��:H�ZLOO�EH�LQYROYHG�ZLWK�WKH
�5HQGH]YRXV�LQ�3RZD\��6HSWHPEHU�����������DQG����
&KHFN��7KH�3RZD\�1HZV�&KLHIWDLQ��IRU�VFKHGXOHV�RI
HYHQWV�
/RWV�RI�HYHQWV�WKLV�VXPPHU�DQG�IDOO�IRU�\RX�WR�HQMR\�
VR�FRPH�RXW�WR�WKH�SDUN�IRONV���7KDQNV�IRU�\RXU
LQWHUHVW�DQG�HQMR\�WKH�VHDVRQV�

2/'�32:$<�3$5.�(9(176
5HQGH]YRXV �����������6HSWHPEHU�������������
7UDLQ�6RQJ�)HVWLYDO �������������������2FWREHU��
2QFH�8SRQ�D�+DOORZHHQ �����������������2FWREHU���

+,6725,&$/�127(6
3RZD\�9DOOH\�KDG�RQFH�EHHQ�DQ�DUHD�RI�SOHQWLIXO�UDLQ
DQG�HYHU�IORZLQJ�VWUHDPV�EXW��DV�WLPH�ZHQW�RQ�WKH
FOLPDWH�EHFDPH�GULHU����7KH�ZHOOV�DW�HDFK�IDUP�DQG
KRPH�IXUWKHU�GHSOHWHG�WKH�DOUHDG\�GURSSLQJ�ZDWHU
VXSSO\����,W�VRRQ�EHFDPH�DSSDUHQW�WKDW�WKHUH�ZDV�QR
ORQJHU�HQRXJK�ZDWHU�WR�VXSSRUW�FURSV�WKDW�QHHGHG
H[WHQVLYH�LUULJDWLRQ����7KH�HFRQRP\�RI�WKH�9DOOH\
FDPH�WR�GHSHQG�XSRQ�WZR�FURSV��JUDSHV�DQG�
SHDFKHV����+RZHYHU��WKHVH�WZR�FURSV�WDNH�XS�D�JRRG
GHDO�RI�URRP�DQG�FDQ�RQO\�VXSSRUW�D�OLPLWHG�QXPEHU
RI�SHRSOH����)RU�\HDUV�WKH�SRSXODWLRQ�RI�WKH�9DOOH\
ZDV�YLUWXDOO\�DW�D�VWDQGVWLOO���
7KH�KLVWRU\�RI�WKH�YDOOH\�FRQWLQXHG�ZLWK�RQH�\HDU
SUHWW\�PXFK�OLNH�WKH�QH[W�XQWLO�������WKH�\HDU�WKDW
ZDWHU�DUULYHG���
7KH�ORQJ�DZDLWHG�DTXHGXFW�EURXJKW�ZDWHU�IURP�WKH
&RORUDGR�5LYHU�WR�WKLUVW\�6DQ�'LHJR�&RXQW\����)RU�WKH
ILUVW�WLPH�LQ�\HDUV�WKHUH�ZRXOG�EH�HQRXJK�ZDWHU�
�
7KH�JURZWK�ZDV�VORZ�DW�ILUVW����*UDGXDOO\�WKH�ROG
IDUPV�ZHUH�EURNHQ�XS�DQG�VROG�WR�IDPLOLHV�ZKR�EXLOW
WKHLU�KRPHV�RQ�VPDOO�DFUHDJHV���7KHQ�LQ������
KRXVLQJ�WUDFWV�VWDUWHG�WR�VSULQJ�XS�DOO�RYHU�WKH�9DOOH\�
GRXEOLQJ�WKH�SRSXODWLRQ����%\�WKH�PLG�����V�3RZD\
V
SRSXODWLRQ�ZHQW�IURP�DURXQG�����WR�RYHU���������
7KH�9DOOH\�ZDV�RQ�LWV�ZD\�WR�EHFRPLQJ�D�&LW\���
1RWH���7KH�DERYH�LQIRUPDWLRQ�ZDV�WDNHQ�IURP�DQ�DUWLFOH
ZULWWHQ�E\�0DU\�6KHSDUGVRQ��a&HFLOLD�%XUU
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:H�DUH�KDYLQJ�D�´VSHFLDO�VDOHµ�RQ�RXU�)DUP
6HULHV�0XJV���7KH\�PXJV�DUH�D�EHLJH�FRORU
ZLWK�ODUJH�KDQGOHV�DQG�YHU\�VWXUG\��
,QVFULSWLRQ�RQ�RQH�VLGH�LV�3RZD\�+LVWRULFDO
DQG�0HPRULDO�6RFLHW\���(DFK�PXJ�KDV�D
SLFWXUH�RI�D�GLIIHUHQW�VFHQH�IURP�D�IDUP³���
IRXU�PXJV�WR�D�VHW���2QH�KDV�D�ODG\�IHHGLQJ
FKLFNHQV��RQH�KDV�D�ZLQGPLOO��RQH�KDV�D�ZDWHU
SXPS�DQG�RQH�KDV�D�IDUPHU�WLOOLQJ�WKH�VRLO����
&RPH�VHH�WKH�GLVSOD\�²�FRVW�LV�������HDFK�RU
����IRU�D�VHW�RI���
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Ann Garcia/Maria Huning
&LQG\�*RPSSHU�*UDYHV

%ODQFKH�*XQWKHU
7HUU\�	�'RQQD�+D\HV

%DUEDUD�	�&KDUOLH�/HUPD
3RZ3$&��3RZD\�¶V�&RPPXQLW\�7KHDWUH

*LOEHUW�	�)HUQH�5HHYHV

1(/621�+286(�1(:6
5HWLUHG�WHDFKHUV��%ODQFKH�*XQWKHU�DQG�1DQF\�+LJELH�
KDYH�RUJDQL]HG�D�JURXS�WR�WDNH�RYHU�VFKRRO�FODVVHV��
7KH\�ZLOO�UROH�SOD\�WKH�1HOVRQV�IRU�WKH�5HQGH]YRXV
VFKRRO�WRXUV���7KH\�DUH�JRLQJ�WR�PDNH�EXWWHU�DQG�KDYH
FKLOGUHQ�VDPSOH�LW��

:LWK�WKH�QHZ�YROXQWHHUV��WKH
1HOVRQ�+RXVH�KDV�EHHQ�RSHQ
RQ�PRUH�6DWXUGD\V���7KH
DWWHQGDQFH�KDV�EHHQ�YHU\
KLJK���$W�OHDVW����SHRSOH�ZHUH
WKHUH�WKLV�SDVW�6DWXUGD\�DQG
RQO\�IRXU�RI�WKHP�ZHUH�IURP

3RZD\���$SSDUHQWO\�WKH�3%6�3RZD\�VSHFLDO�KDV�EHHQ
VHHQ�E\�D�ORW�RI�SHRSOH����.HQ�.UDPHU�ZLOO�EH�GRLQJ�D
VSHFLDO�DERXW�&RO��3RUWHU�DQG�KLV�GUHDP�IRU�WKH�SDUN��
:DWFK�IRU�LW��
-DQ�5XEDFN\�LV�UHVHDUFKLQJ�LQIRUPDWLRQ�IRU�D�0UV�
1HOVRQ�PRQRORJXH�WKDW�VKH�ZLOO�SUHVHQW�DW�WKH�3RZD\
:RPDQ·V�&OXE���6KH�KRSHV�WR�FRPELQH�KHU
PRQRORJXH�ZLWK�D�SRZHU�SRLQW�SUHVHQWDWLRQ�LI�VKH�FDQ
ILQG�D�ILIWK�JUDGHU�WR�KHOS�SXW�LW�WRJHWKHU�
a-DQ�5XEDFN\

$7�7+(�086(80
5HFHQWO\�WKH�PXVHXP�KDG�D�YLVLW�IURP�WKH�QHSKHZ�RI
0DU\�YDQ�'DP��KHU�VLVWHU�(OVLH·�VRQ���+H�FXUUHQWO\
UHVLGHV�LQ�6XQ�&LW\��&DOLIRUQLD���+H�ZDV�JHQHURXV
HQRXJK�WR�EULQJ�KLV�JUDQGIDWKHU�)UDQN·V�QDWXUDOL]DWLRQ
SDSHUV��ZKLFK�KDYH�EHHQ�FRSLHG�DQG�SODFHG�LQ�WKH
)UDQN�IDPLO\�IROGHU�
7KHUH�DUH�VRPH�QHZ�LWHPV�LQ�WKH�JLIW�VKRS��SHQFLO
VKDUSHQHUV��KRUVHV�DQG�PLOLWDU\�NQLYHV���7KHVH�DUH
IURP�QHZ�VXSSOLHUV��VR�VWRS�E\�DQG�WDNH�D�ORRN��
&KULVWPDV�LV�ULJKW�DURXQG�WKH�FRUQHU�
7KH�QH[W�0XVHXP�GLVSOD\�ZLOO�KDYH�:HVWHUQ�LWHPV�LQ
NHHSLQJ�ZLWK�WKH�XSFRPLQJ�3RZD\�'D\V�DQG�URGHR�
-DQ�5XEDFN\�FRQWLQXHV�WR�SKRWRJUDSK�DUWLIDFWV�WR�EH
HQWHUHG�LQWR�WKH�FRPSXWHU�
7KH�+LVWRULFDO�6RFLHW\�LV�SOHDVHG�WR�ZHOFRPH�EDFN
/XFLOOH�DQG�7��$��'DOEH\�DQG�WKHLU�PXFK�ORYHG�GRJ�
a&HFLOLD�%XUU

7+$1.�<28��&,7<�2)�32:$<
7KH�+LVWRULFDO�6RFLHW\�%RDUG�PHPEHUV�DQG�LWV·
YROXQWHHUV�SOXV�YROXQWHHUV�IURP�HYHU\�YROXQWHHU
EUDQFK�LQ�WKH�&LW\�ZHUH�WUHDWHG�WR�D�ORYHO\�HYHQLQJ�LQ
2OG�3RZD\�3DUN��FRXUWHV\�RI�WKH�&LW\�RI��3RZD\���7KH
VKUHGGHG�EHHI�%%4��SURYLGHG�E\��WKH�+DPEXUJHU
)DFWRU\��ZDV�H[WUD�'(/,&,286���0XVLF�ZDV
SURYLGHG�DQG�0D\RU�+LJJLQVRQ�WKDQNHG�DOO�WKH
YROXQWHHUV�IRU�WKHLU�HIIRUWV���$Q�RXWVWDQGLQJ
HYHQLQJ³WKH�EHVW�HYHU��

$8*867�%2$5'�+,*+/,*+76
7KH�%RDUG�GHFLGHG�WKDW�WKH�PXVHXP�ZRXOG�QRW�EH
RSHQ�IRU�2QFH�8SRQ�D�+DOORZHHQ���6HYHUDO�DFWLYLWLHV
DUH�SODQQHG�IRU�WKH�1HOVRQ�+RXVH���
+LVWRULFDO�6RFLHW\�GRFHQWV�ZLOO�KHOS�ZLWK�5HQGHYRXV
LQ�3RZD\�E\�JXLGLQJ�\RXQJVWHUV�WR�WKH�YDULRXV
VWDWLRQV�
5HSRUWHG�LQFRPH�ZDV����������H[SHQGLWXUHV����������

92/817((56�:$17('
$UH�\RX�LQWHUHVWHG�LQ�´3UHVHUYLQJ�3RZD\·V
3DVW�IRU�WKH�)XWXUHµ"��9ROXQWHHUV�DUH�QHHGHG
WR�VWDII�WKH�PXVHXP�DQG�1HOVRQ�+RXVH
GXULQJ�ZHHNHQGV�DQG�VSHFLDO�HYHQWV���
,I�LQWHUHVWHG�LQ�KHOSLQJ��SOHDVH�FRQWDFW�&HFLOLD
%XUU�DW����������������
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&RPSOHWH�IRUP�DQG�VHQG�ZLWK�\RXU
FKHFN�WR�3+	06

��3��2��%R[���
��3RZD\��&$�����������

2SWLRQDO��,�ZRXOG�OLNH�WR�KHOS�ZLWK� $UWLIDFWV��* 'RFHQW�LQ�1HOVRQ�+RXVH��* /LEUDU\��*
6SHFLDO�(YHQWV * 7RXUV��* 'RFHQW�LQ�0XVHXP��* 5HVHDUFK��*

   * $500 LIFE    * $17 FAMILY

   * $75 BUSINESS    * $15 INDIVIDUAL

   * $20 ORGANIZATION

3RZD\�+LVWRULFDO�DQG�0HPRULDO�6RFLHW\
3��2��%R[���
3RZD\��&$�����������


